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Amdt. Dated June 2, 2004 

Reply to Office Action of February 19, 2004 

Amendments to the Claims 

This listing of claims will replace all prior versions, and listings, of claims in the 
application. 

1-17. (Canceled). 

1 8. (Currently Amended) A method of presenting personalized content over a voice 
portal, comprising: 

receiving telephone identifying information from a us e r on a first computer from a 
telephone interface ; 

identifying a corresponding user profile having an associated at least one telephone 
identifying information matching said telephone identifying information on said first computer 
from said telephone interface; 

generating content relating to at least one topic included in said corresponding user 

profile; 

g e n e rating a u se r profil e as a function of said t e l e phon e id e ntifying information and on e 
or more el e m e nts s e l e ct e d from a group consisting of a tim e , a dat e , a location, an implicit 
se l e ction, an e xplicit s e l e ction, a d e mographic, and a p s ychographic; 

s e l e cting a qualifi e d cont e nt, as a function of said us e r profil e and a cont e nt typ e , from a 
plurality of information contain e d in one or mor e sources consisting of the world wide w e b, a 
databas e , a r e pository and a third party; 
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selecting a qualified voice character as a function of said user profile and a voice 
characteristic of said user; 

presenting , to s aid us e r, said qualifi e d content relating to said at least one topic included 
in said corresponding user profile, formatted in said qualified voice character, as an audio output 
over said telephone interface; 

including a record of actions in said corresponding user profile; 

presenting a suggestion for updating said corresponding user profile over said telephone 
interface based on said record of actions, said suggestion comprising at least one of a second 
topic and a sub-topic of said at least one topic; 

receiving a response to said suggestion; and 

adding said second topic or said sub-topic to said user profile according to said response 
to said suggestion, wherein topics and sub-topics in said user profile are user selectable, and 
wherein said first computer represents content relating to a topic or sub-topic in said user profile 
over said telephone interface in response to a user-selection of a topic or sub-topic in said user 
profile . 

19. (Currently Amended) The method according to Claim 18, wherein said-user 
associated with said telephone identifying information is distinguished as a function of a voice 
password. 
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20. (Currently Amended) The method according to Claim 18, wherein said-auser 
associated with said telephone identifying information is distinguished as a function of a touch 
tone login. 

21 . (Currently Amended) The method according to Claim 18, wherein said qualifi e d 
content comprises a qualified advertisement. 

22. (Currently Amended) The method according to Claim 18, wherein said qualifi e d 
content comprises a qualified suggestion. 

23-26. (Canceled). 

27. (Currently Amended) A voice portal comprising: 

a call manager for receiving a telephone identifying information of a us e r from a 
telephone interface, for identifying a corresponding user profile having an associated at least one 
telephone identifying information matching said telephone identifying information, for 
presenting content, formatted in a qualified voice character, relating to a topic or sub-topic in 
said user profile over said telephone interface in response to a user-selection of a topic or sub- 
topic in said user profile and for presenting a qualifi e d cont e nt formatt e d in a qualified voic e 
charact e r to said us e r ; 
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an execution engine communicatively coupled to said call manager fo r including at least 
one of a second topic and a sub-topic in said user profile based on a record of actions, wherein 
topics and sub-topics in said user profile are user-selectable g e n e rating a us e r profil e as a 
function of said t e l e phon e id e ntifying information and on e or mor e e l e m e nts of data s e l e ct e d 
from th e group consisting of a tim e , a dat e , a location, an implicit s e l e ction, an e xplicit s e l e ction, 
a d e mographic, a psychographic and a sav e d us e r profil e , and for s e l e cting s aid qualifi e d cont e nt, 
as a function of said us e r profil e and a cont e nt typ e; 

a database, communicatively coupled to said execution engine, for storing said on e or 
mor e of said location, said implicit s e l e ction, s aid e xplicit s e l e ction, said d e mographic said 
psychographic, and a sav e d us e r profil e corr e sponding to said use r profile . 

28. (Currently Amended) The voice portal for providing qualifi e d cont e nt to a u se r 
according to claim 27, further comprising a web server communicatively coupled to said 
database for receiving data from a user and for updating said saved user profile corresponding to 
said user. 

29. (Currently Amended) The voice portal for providing qualifi e d cont e nt to a us e r 
according to claim 27, further comprising a web server for retrieving said qualified content from 
the world wide web. 
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30. (Currently Amended) The voice portal for providing qualifi e d cont e nt to a us e r 
according to claim 27, further comprising a streaming engine communicatively coupled to said 
execution engine, for enabling generation of streaming audio-format qualifi e d content by said 
execution engine. 

3 1 . (Currently Amended) The voice portal for providing qualifi e d cont e nt to a us e r 
according to claim 27, further comprising a text to speech server communicatively coupled to 
said execution engine, for converting text- format qualifi e d content to audio-format qualified 
content. 

32. (Currently Amended) The voice portal for providing qualifi e d cont e nt to a us e r 
according to claim 27, further comprising an audio repository communicatively coupled to said 
execution engine, for providing said qualifi e d content. 

33. (Currently Amended) The voice portal for providing qualifi e d cont e nt to a us e r 
according to claim 27, further comprising a recognition server communicatively coupled to said 
execution engine, for converting voice-format inputs from said user to text- format inputs from 
said users. 

34-37. (Canceled). 
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